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Suggested Messages to display on a Successful Response to Application

The following messages are suggested where the final stage of the application is a return back to your website.

Status A

Your finance application has been approved and your order is now awaiting shipping (subject to stock).

You will shortly receive an email with details of how to securely download your finance agreement. If you prefer, the
documents can be posted to you. Full instructions will be provided in the e-mail.

Status R

Thank you for your completed finance application. In the event we need further information we will contact you,
otherwise our decision regarding your application will be sent to you by e-mail as soon as possible.

Status D

We regret to inform you that, on this occasion, we are unable to offer you finance for your intended purchase. An e-
mail will follow shortly which will help explain the possible reasons why this may have occurred.

V-12 Finance Ltd

The National Logistics Centre
Wingates Industrial park
Westhoughton

Bolton

BL5 3XD

T: 0870758 12 12
F: 0870758 12 14
W: www.v12finance.com
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